
Backup365 provides peace of mind that business data is 
safeguarded against loss and available for future retrieval 
if it is ever needed, ensuring there are no interruptions to 
business operations.

Simple, Secure, 
Microsoft 365 
Backup.
Backup365
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While Microsoft is responsible for 
keeping Microsoft 365 running, each 
and every organisation is responsible 
for their data. 

Data backup is  
crucial to any business 
continuity plan.

Backup365 enables businesses  
to function during disruptive events 
and the ability to recover following  
an incident.

Backup365 performs regular 
snapshot backups of all cloud 
business data multiple times  
a day and saves it to local data 
centres in Australia.

Backed up data cannot be deleted, 
is easily searched, accessed and 
restored by an IT provider or 
administrator using the Backup365 
portal. The same functions can also 
be completed by a user via the 
Backup365 portal or the Outlook 
Add-in for both Mac and PC.

Feature rich management portal.
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Data is safeguarded 
against loss.

Key Features
Backup365 
automatically discovers 
and continuously backs 
up all Microsoft 365 
mailboxes, SharePoint 
sites and OneDrive 
accounts.

Supports Exchange Online, 
SharePoint, OneDrive  
and Teams 

Ensures businesses meet 
their data loss prevention, 
data protection and 
recovery responsibilities or 
specific industry regulations

Snapshot backups captured 
multiple times a day and 
never overwritten

Data is stored in AWS 
Australia, independent  
to Microsoft

Backed up data cannot  
be deleted, and is stored  
for 10 years*

Data search and restore 
at granular level

Outlook Add-in enables 
users to search and restore 
messages or a full mailbox 
into their own mailbox

* Extension on 10 years is by request
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Detailed customer reporting.
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Key Benefits
	✓ Backed up data is stored  

in Australian data centres, 
independent of Microsoft. 
Businesses can be confident 
data is safe and accessible, 
even in the case of Microsoft 
service downtime.

	✓ The Service Guarantee is 
assurance that if you find  
a mailbox or a site which 
was agreed to be backed 
up isn’t completed within the 
last 48-hour period due to  
a system issue, Backup365 
will refund the service fee  
for that month.

	✓ Backup365 helps businesses 
save money by allowing the 
removal of Microsoft 365 
mailboxes when outgoing 
staff members depart, while 
ensuring the data can be 
retrieved if or when needed.

	✓ Confidence and peace 
of mind that data is 
safeguarded against loss.

	✓ Protection from unintended 
user deletion of email, 
calendar, tasks or malicious 
deletion.

	✓ Solution is provisioned and 
managed by a certified 
Managed Service Provider 
of Manage Protect. Access backups from Outlook Add-in.
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