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Are you prepared for the upcoming price rises?

Manage Protect

David Bugeja, Sales Manager of Manage Protect
Ross Simon, CEO & Founder of BidFin

Managing Price Rises 
with BidFin.
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Presenters.

Ross Simon

CEO & Founder, BidFin

David Bugeja

Sales Manager, Manage Protect
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Agenda. • Microsoft’s New Commerce Experience (NCE)

• Manage Protect price reviews

• Planning for the price rises

• BidFin financing option

• Q&A



4

Microsoft’s New 
Commerce 
Experience (NCE) .
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New Monthly 
and Annual  
subscription 
by manual 
order only

Mid-
Jan 

2022

New NCE 
subscriptions 
in Converge

Mar 
2022

All expiring 
legacy CSP 
subscriptions 
must be 
renewed into 
NCE 
subscriptions

July 
2022

Microsoft 
incentives are 
available for 
transactions 
in the NCE 
only

Dec
2022

NCE Roadmap.

Both CSP Legacy & NCE 
available

Both CSP Legacy & NCE 
available
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Microsoft NCE 
Pricing.
• 1-month plans will incur an additional 

20%

• Locked in pricing for the period.

Price increases
Price rise 
is coming 

1 July 
2022
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NCE changes 
since our last 
webinar.
• A partner may cancel the subscription 

within 7 calendar days after placing 
order.

• After this 7-calendar day window, the 
partner is responsible for full payment 
of the 1, 12 or 36 months of service.

7 calendar days cooling off 
period after placing order
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Manage Protect 
price review.
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Price review.02

• Announcement and price list to be shared 
shortly

• Prices come into effect 1 July

Our first price review in 2 years.
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Planning for the 
price rises.
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• Monthly plans maintain flexibility 
and limit risk with price rise of 
20% when compared with 12- or 
36-month plans.

NCE Month-on-month plans

• Pass on the price increases to 
the customer.

Increase price

Your options for NCE.

• MPexchange Hosted Exchange 
+ Microsoft Teams Essential for 
greater flexibility.

Consider other alternatives

• Customers buy NCE direct from 
Microsoft

Remove MSP out of the equation
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05Other 
options.
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BidFin Finance 
Option.
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Q&A.
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Want more 
info?
Let’s chat.

05

David Bugeja Robert Dale

Contact us to discuss all the alternatives 
available to you.
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Contact Us.
Support

Central source of handy resources and useful information for partners 
www.support.manageprotect.com

Knowledge Base

Provisioning and management portal with PSA integrations 
https://converge.mp/dashboard

Converge

Online chat 
availableSupport Portal https://manageprotect.freshdesk.com/support/login

Phone 1300 657 500
Email  support@manageprotect.com
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Connect.

405 & 407/55 Holt Street, Surry Hills 2010 NSWSydney

231 Chapel Street, Prahran 3181 VICMelbourne

Email info@manageprotect.com

Australia 1300 657 500

New Zealand 0800 141 481



Thank you.

NCE


